
 

FARM TOUR TICKET SALES TERMS & CONDITIONS 

 

* REFUNDS given only for exceptional circumstances with notification at least 7 days prior to the date. No 

refunds within 7 days however you would be welcome to reschedule for another date.  All tours go ahead 

except for two circumstances: unforseen COVID-Lockdown Restrictions and Unsafe Weather Conditions (ie. 

lightning storms and high winds) when we will notify you of cancellation 24 hours ahead of your tour and 

you may re-book for another date or receive a full refund. 

 

* You accept the risk of visiting a working rural property with possible hazards such as 

ants/spiders/snakes/prickly weeds, unfenced dams, and lots of bees.  We highly recommend you come 

prepared by wearing closed in shoes like sneakers and have sun protection like hats.  All children must be 

supervised by you at all times and individuals with particular allergies must bring medication.  We have a 

First Aid Kit for minor ailments only.  All care will be taken with your safety however we cannot accept liability 

for any injury that occurs during your visit. 

 

* Entry to the farm will require proof of current vaccination (COVID Passport) or proof of medical exception. 

Proof will be checked by one of our team when you arrive.  Any unvaccinated guests must wear a mask AT 

ALL TIMES and adhere to social distance guidelines to protect us and other guests.  We will not accept a mask 

exemption from an unvaccinated guest. 

 

* We will have a Contact Tracing QR Code check in system on arrival.  You are required to provide contact 

details and vaccination status for all people you purchase tickets for to assist with COVID Contact Tracing. 

This is a government requirement. Using your own details for each person is NOT acceptable. 

 

* No pets are allowed under any circumstances except service dogs with prior notice. 

 

* VISITOR PHOTOGRAPHY:  Photography (still and video only, drones not allowed) is permitted for private, 

non-commercial use only.   Photographs cannot be published, sold, reproduced, transferred, distributed, or 

otherwise commercially exploited in any manner whatsoever without written consent by Blue Mountains 

Lavender. We reserve the right, at our discretion, to withhold and/or withdraw permission to photograph 

on our property or to reproduce photographs of our property. 

 

Our guests are more than welcome to use their professional-style cameras during the farm tour, however if 

your photos turn into a special occasion commercial photo shoot, we can and will reserve the right to turn 

you away and/or charge our normal professional photo session fee. 


